
We atways ask the foilowing five questions of services'

ts the service safe?

The service remains Good.

Good l

Good l}
ls the service effective?

The service remains Good.

Good I
ls the seruice caring?

The service remains Good

Good il
Is the service resPonsive?

The service remains Good.

ls the service rruell'ted?

The service remains Good.
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The five Questi,ons we ask about services and what we found


